


Services Zaven Global Industry Standard

Destination Sourcing
Contract Negotiation Complimentary Complimentary

Site-Visit/Inspection Complimentary Per Diem + Expenses

DMC Logistics:
Ground Transportation

Excursions
Special Events

Complimentary 15% Markup

Discounted Airfare: Delta, Unit-
ed, American Complimentary Market Rate + 15% Markup or

$50-100 per ticket fee

Event Website Complimentary Market Rate + 15% Markup

Gifting and Swag Complimentary Market Rate + 15% Markup

Registration
Customer Support

Event Trip Directors / Support 
Staff

Complimentary
$60-100 per attendee (registra-
tion) + Market Rate (trip direc-

tors) + 15% Markup





.... 

A Real Life Example : 350 participants 
 January 2023 

Our client, a rapidly growing technology company hosted 350 attendees at the Hard Rock 

Riviera Maya  January 2023. 

The client has a limited budget and with this being their first corporate retreat they needed 

guidance and we were happy to get them the best pricing, airline discounts, and on the 

ground support for their event... and two free trip directors for their event. 

Cllent Is saving over 25% versus competitors. 

Rooms: 

We secured our client double occupancy rooms for 3-nights for 

$390 per night $1,170 or $392 less than the standard online rate. 

This represents a 25 percent discount with no extra charge 

for private check in, a four hour main event and a two 

hour welcome reception. 

All food and beverage, setup and breakdown is included 

in the rate. 
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